
NHMF Maintenance Conference 2010

Welcome to Workshop 2c Welcome to Workshop 2c 
Warwick Room Warwick Room 

PERSPECTIVES ON GAS SAFETY PERSPECTIVES ON GAS SAFETY 
REGULATION AND INSPECTIONREGULATION AND INSPECTION

Simon Millington &  Alan ParkerSimon Millington &  Alan Parker



NHMF Maintenance Conference 2010

SERVICE PROVIDER FILESERVICE PROVIDER FILE

 SP GAS SAFE REGISTRATION CERTIFICATESP GAS SAFE REGISTRATION CERTIFICATE
 OPERATIVES ACS/TECHNICAL QUALIFICATIONSOPERATIVES ACS/TECHNICAL QUALIFICATIONS
 RECORD OF OPERATIVES ON SITERECORD OF OPERATIVES ON SITE
 CONTROL OF SUB CONTRACTORSCONTROL OF SUB CONTRACTORS
 PL/EL INSURANCE DETAILSPL/EL INSURANCE DETAILS
 SP QC PROCEDURESSP QC PROCEDURES
 EVIDENCE OF QC DOCUMENTATIONEVIDENCE OF QC DOCUMENTATION
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SETTING THE SERVICE PROGRAMMESETTING THE SERVICE PROGRAMME

 IS THE PROGRAMME SUSTAINABLE ?IS THE PROGRAMME SUSTAINABLE ?
 IS THE PROGRAMME CONSTANTLY MONITORED ?IS THE PROGRAMME CONSTANTLY MONITORED ?
 WHAT HAPPENS WHEN SLIPPAGE OCCURS ?WHAT HAPPENS WHEN SLIPPAGE OCCURS ?
 IS THERE A CONTINGENCY IN PLACE ?IS THERE A CONTINGENCY IN PLACE ?
 DO MONTHLY PROGRESS MEETINGS TAKE PLACE ?DO MONTHLY PROGRESS MEETINGS TAKE PLACE ?
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ACCESSACCESS

 IS THE IMPORTANCE OF THE SAFETY CHECK/SERVICE RELAYED IS THE IMPORTANCE OF THE SAFETY CHECK/SERVICE RELAYED 
TO TENANTS ?TO TENANTS ?

 ARE TENANTS GIVEN PRIOR NOTIFICATION OF THE ARE TENANTS GIVEN PRIOR NOTIFICATION OF THE 
FORTHCOMING APPOINTMENTS ?FORTHCOMING APPOINTMENTS ?

 DOES THE SP HAVE DETAILED INSTRUCTIONS REGARDING DOES THE SP HAVE DETAILED INSTRUCTIONS REGARDING 
ACCESS ARRANGEMNTS ?ACCESS ARRANGEMNTS ?
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NO ACCESS PROCEDURENO ACCESS PROCEDURE

 DETAILED INSTRUCTION TO SP IN THE EVENT OF FAILED ACCESSDETAILED INSTRUCTION TO SP IN THE EVENT OF FAILED ACCESS
 USE OF OUT CARDS DUPLICATE/TRIPLICATEUSE OF OUT CARDS DUPLICATE/TRIPLICATE
 WEEKLY NO ACCESS REPORTWEEKLY NO ACCESS REPORT
 ACTION TAKEN ON RECEIPT OF NO ACCESS REPORTACTION TAKEN ON RECEIPT OF NO ACCESS REPORT
 ROLE OF OTHER DEPARTMENTS TO ASSISTROLE OF OTHER DEPARTMENTS TO ASSIST
 USE OF TENANCY AGREEMENTUSE OF TENANCY AGREEMENT
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DEALING WITH LGSRSDEALING WITH LGSRS

 HOW ARE LGSRS STORED ?HOW ARE LGSRS STORED ?
 ARE REMEDIAL WORKS INDICATED ON THE LGSR REMEDIED ARE REMEDIAL WORKS INDICATED ON THE LGSR REMEDIED 

IMMEDIATELY ?IMMEDIATELY ?
 WHAT AUDIT TRAIL IS IN PLACE TO DEMONSTRATE THAT ALL WHAT AUDIT TRAIL IS IN PLACE TO DEMONSTRATE THAT ALL 

NECESSARY WORKS HAVE BEEN  COMPLETED ?NECESSARY WORKS HAVE BEEN  COMPLETED ?
 WHAT HAPPENS RE NCS ISSUES ?WHAT HAPPENS RE NCS ISSUES ?
 WHAT PROCESS IS IN PLACE REGARDING CHECKING THE WHAT PROCESS IS IN PLACE REGARDING CHECKING THE 

VALIDITY OF THE LGSR ?VALIDITY OF THE LGSR ?
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DEALING WITH UNSAFE DEALING WITH UNSAFE 
SITUATIONSSITUATIONS

 IS THE LANDLORD IMMEDIATELY INFORMED BY THE SP ?IS THE LANDLORD IMMEDIATELY INFORMED BY THE SP ?
 UPON RECEIPT OF INFORMATION THE LANDLORD NEEDS TO UPON RECEIPT OF INFORMATION THE LANDLORD NEEDS TO 

ESTABLISH WHICH UNSAFE CATEGORY & WHAT ACTION WILL BE ESTABLISH WHICH UNSAFE CATEGORY & WHAT ACTION WILL BE 
TAKEN BY THE SPTAKEN BY THE SP

 IS THE SITUATION MONITORED IS THE SITUATION MONITORED –– IS THE TENANT KEPT IS THE TENANT KEPT 
INFORMED ?INFORMED ?

 `OWNERSHIP` SHOULD BE TAKEN OF ALL GAS ESCAPES/ REPORT `OWNERSHIP` SHOULD BE TAKEN OF ALL GAS ESCAPES/ REPORT 
OF FUMES WHEN REPORTED DIRECT TO LANDLORDOF FUMES WHEN REPORTED DIRECT TO LANDLORD
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RESPONSIVE REPAIRSRESPONSIVE REPAIRS

 ROBUST AUDITABLE PROCEDURE FOR RECEIVING AND ROBUST AUDITABLE PROCEDURE FOR RECEIVING AND 
RECORDING REPAIR CALLSRECORDING REPAIR CALLS

 HAVE THE REQUIREMENTS OF 26(9) BEEN DOCUMENTED HAVE THE REQUIREMENTS OF 26(9) BEEN DOCUMENTED 
WHENEVER `GAS WORKWHENEVER `GAS WORK’’ IS CARRIED OUT ?IS CARRIED OUT ?

 IS THE MONITORING OF KPI`S MEASURING RESPONSE TIMES AND IS THE MONITORING OF KPI`S MEASURING RESPONSE TIMES AND 
APPOINTMENT KEEPING UNDERTAKEN ?APPOINTMENT KEEPING UNDERTAKEN ?
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VOID PROPERTIESVOID PROPERTIES

 VISIT WITHIN 24 HRS
 VISUAL INSPECTION, TIGHTNESS TEST, CAP OFF ECV. DEFECTS 

REMEDIED AS REQUIRED
 UPON RELET- SP VISIT, COMMISSION APPLIANCES
 IF A LGSR IS NOT IN PLACE THEN THIS SHOULD BE DONE AT THIS 

VISIT
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MUTUAL EXCHANGESMUTUAL EXCHANGES

 CHECK FOR A LGSR IMMEDIATELY A REQUEST FOR MUTUAL CHECK FOR A LGSR IMMEDIATELY A REQUEST FOR MUTUAL 
EXCHANGE IS MADE (IF NOT CARRY OUT IMMEDIATELY)EXCHANGE IS MADE (IF NOT CARRY OUT IMMEDIATELY)

 ON THE DAY OF EXCHANGE THE SP SHOULD VISIT THE ON THE DAY OF EXCHANGE THE SP SHOULD VISIT THE 
APPROPRAITE PROPERTY(S) TO CARRY OUT VISUAL INSPECTION APPROPRAITE PROPERTY(S) TO CARRY OUT VISUAL INSPECTION 
AND CARRY OUT A TIGHTNESS TESTAND CARRY OUT A TIGHTNESS TEST
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PROPERTIES WITH A GAS METER PROPERTIES WITH A GAS METER 
& SUPPLY OR NO METER& SUPPLY OR NO METER

 METER & SUPPLY BUT NO RELEVANT APPLIANCESMETER & SUPPLY BUT NO RELEVANT APPLIANCES
 GAS SUPPLY, BUT NO METER OR APPLIANCESGAS SUPPLY, BUT NO METER OR APPLIANCES
 PROPERTIES WITH RELEVANT APPLIANCE(S), BUT NO SUPPLYPROPERTIES WITH RELEVANT APPLIANCE(S), BUT NO SUPPLY
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METER & SUPPLY BUT NO

RELEVANT APPLIANCES



NHMF Maintenance Conference 2010

GAS SUPPLY BUT NO

METER OR APPLIANCES
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PROPERTIES WITH RELEVANT

APPLIANCES BUT NO SUPPLY
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NEW INSTALLATIONSNEW INSTALLATIONS--
REFURBISHMENT WORKSREFURBISHMENT WORKS

 ARE COMPLETION CERTIFICATES FOR ALL NEW ARE COMPLETION CERTIFICATES FOR ALL NEW 
INSTALLATIONS/REPLACEMENT PROGRAMMES AVAILABLE ?INSTALLATIONS/REPLACEMENT PROGRAMMES AVAILABLE ?

 IS THERE A SP FILE WITH ACS ETC, AS FOR THE SERVICING IS THERE A SP FILE WITH ACS ETC, AS FOR THE SERVICING 
PROVIDERPROVIDER-- IS THIS CHECKED ?IS THIS CHECKED ?

 WHAT CHECKS ARE UNDERTAKEN FOLLOWING REFURBISHMENT WHAT CHECKS ARE UNDERTAKEN FOLLOWING REFURBISHMENT 
WORKS (ROOFING, INSULATION, KITCHEN WORKS ETC) ?WORKS (ROOFING, INSULATION, KITCHEN WORKS ETC) ?
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GAS SAFE REGISTER TECHNICALGAS SAFE REGISTER TECHNICAL
BULLETIN 012BULLETIN 012

Visual risk assessment of gas appliances.Visual risk assessment of gas appliances.
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INTRODUCTIONINTRODUCTION

 The technical bulletin is written for competent gas operatives wThe technical bulletin is written for competent gas operatives who ho 
have successfully undertaken and hold appropriate certificates ohave successfully undertaken and hold appropriate certificates of f 
core gas safety competency.core gas safety competency.

 It is designed to represent minimum criteria when encountering gIt is designed to represent minimum criteria when encountering gas as 
appliances which are not subject to the operational checks appliances which are not subject to the operational checks 
necessary when necessary when ““workwork”” has been undertaken as required by the Gas has been undertaken as required by the Gas 
Safety (Installation and Use) Regulations.Safety (Installation and Use) Regulations.

 It introduces trigger points that should be used when undertakinIt introduces trigger points that should be used when undertaking g 
visual risk assessments.visual risk assessments.
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TRIGGER POINTSTRIGGER POINTS
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TRIGGER POINTSTRIGGER POINTS

 The trigger points would be appropriate for all gas operatives tThe trigger points would be appropriate for all gas operatives that hat 
hold core gas safety competency but they should not be regarded hold core gas safety competency but they should not be regarded 
as exhaustive.as exhaustive.

 The gas operative must make an assessment of the situation usingThe gas operative must make an assessment of the situation using
their experience, knowledge and judgement relevant to their levetheir experience, knowledge and judgement relevant to their levels ls 
of competency.of competency.

 When gas operatives carry out a visual risk assessment of gas When gas operatives carry out a visual risk assessment of gas 
appliances, they have a minimum responsibility to ensure that thappliances, they have a minimum responsibility to ensure that the e 
appliance (s) does not constitute a danger.appliance (s) does not constitute a danger.
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TRIGGER POINTSTRIGGER POINTS

 The trigger points must only be used in situations where no gas The trigger points must only be used in situations where no gas 
work has been undertaken on the work has been undertaken on the appliance(sappliance(s), but has been ), but has been 
encountered either directly whilst other gas work has been carriencountered either directly whilst other gas work has been carried ed 
out, or as part of a out, or as part of a ““check and relightcheck and relight”” procedure following the procedure following the 
interruption of the gas supply and there is a need to reinterruption of the gas supply and there is a need to re--establish the establish the 
gas supply.gas supply.

 N.B Carrying out a tightness test constitutes an interruption N.B Carrying out a tightness test constitutes an interruption 
of the gas supply.of the gas supply.
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VISUAL RISK ASSESSMENT VISUAL RISK ASSESSMENT 
WHERE NO INTERRUPTION WHERE NO INTERRUPTION 
OF THE GAS SUPPLY HAS OCCUREDOF THE GAS SUPPLY HAS OCCURED
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LOCATIONLOCATION

Is the gas appliance installedIs the gas appliance installed
in a suitable room/space within a suitable room/space with
regard to the requirements ofregard to the requirements of
GSIUR?GSIUR?
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VISUAL RISK ASSESSMENTVISUAL RISK ASSESSMENT
WHERE NO INTERRUPTION WHERE NO INTERRUPTION 
OF THE GAS SUPPLY HAS OCCUREDOF THE GAS SUPPLY HAS OCCURED
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FLUEINGFLUEING

If the gas appliance is flued, If the gas appliance is flued, 
Is there provision for adequateIs there provision for adequate
methods for removal of themethods for removal of the
products of combustion toproducts of combustion to
atmosphere?atmosphere?
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FLUEINGFLUEING

If the gas appliance is flued, If the gas appliance is flued, 
Is there provision for adequateIs there provision for adequate
methods for removal of themethods for removal of the
products of combustion toproducts of combustion to
atmosphere?atmosphere?
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VISUAL RISK ASSESSMENT VISUAL RISK ASSESSMENT 
WHERE NO INTERRUPTIONWHERE NO INTERRUPTION
OF THE GAS SUPPLY HAS OCCUREDOF THE GAS SUPPLY HAS OCCURED
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VENTILATIONVENTILATION

Where appropriate, is thereWhere appropriate, is there
provision for the supply ofprovision for the supply of
adequate ventilation foradequate ventilation for
the appliance to operatethe appliance to operate
safely?safely?
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VISUAL RISK ASSESSMENTVISUAL RISK ASSESSMENT
WHERE NO INTERRUPTIONWHERE NO INTERRUPTION
OF THE GAS SUPPLY HAS OCCUREDOF THE GAS SUPPLY HAS OCCURED

Location
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SIGNS OF DISTRESSSIGNS OF DISTRESS

Are there any signs ofAre there any signs of
distress on the gasdistress on the gas
appliance and/or theappliance and/or the
surrounding area?surrounding area?
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VISUAL RISK ASSESSMENTVISUAL RISK ASSESSMENT
WHERE NO INTERRUPTIONWHERE NO INTERRUPTION
OF THE GAS SUPPLY HAS OCCUREDOF THE GAS SUPPLY HAS OCCURED
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STABLE AND SECURESTABLE AND SECURE

Is the appliance installationIs the appliance installation
Both stable and secure?Both stable and secure?

It should be assessed to ensureIt should be assessed to ensure
that under normal conditions thethat under normal conditions the
appliance will remain fixed/installedappliance will remain fixed/installed
in a manner that will not result in the in a manner that will not result in the 
appliance becoming unstable.appliance becoming unstable.
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VISUAL RISK ASSESSMENTVISUAL RISK ASSESSMENT
FOLLOWING TEMPORARY FOLLOWING TEMPORARY 
INTERRUPTION OF THE GAS SUPPLYINTERRUPTION OF THE GAS SUPPLY

The 5 previous trigger pointsThe 5 previous trigger points
also apply in this case withalso apply in this case with
the addition of an assessmentthe addition of an assessment
of an appropriate flame of an appropriate flame 
picture for the appliance type.picture for the appliance type.

Location

VentilationSigns of
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FLAME PICTUREFLAME PICTURE

Assessment of an appropriateAssessment of an appropriate
flame picture for the flame picture for the 
appliance type.appliance type.
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RESULTS OF THE VISUAL RISK RESULTS OF THE VISUAL RISK 
ASSESSMENTASSESSMENT

 There is no specific requirement to record the results of a visuThere is no specific requirement to record the results of a visual al 
assessment but gas operatives are advised to positively record tassessment but gas operatives are advised to positively record that hat 
a visual risk assessment has been undertaken.a visual risk assessment has been undertaken.

 Where as a result of the assessment an unsafe situation has beenWhere as a result of the assessment an unsafe situation has been
identified or is suspected, the current Gas Industry Unsafe identified or is suspected, the current Gas Industry Unsafe 
Situations Procedure (GIUSP) must be implemented and the Situations Procedure (GIUSP) must be implemented and the 
appropriate actions and warning notice/labels appropriate actions and warning notice/labels compltedcomplted and issued.and issued.
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GAS SAFE REGISTER TECHNICAL
BULLETIN 017

Room-sealed fan draught flue systems
concealed within voids
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Flues in voidsFlues in voids

With the advent of modern 
fanned draught flue systems, 
appliance manufacturers are 
now able to design longer 
flue systems, sometimes up 
to as much as 30 metres in 
length to enable greater 
flexibility when siting the 
appliance.
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Flues in voidsFlues in voids

 Some building designers are 
taking the opportunity to site 
central heating appliances 
centrally away from external 
walls within some building 
developments. 

 They then utilising a duct or 
void, for example a 
intermediate ceiling void, as 
a route for the flue system to 
external air. 
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Flues in voidsFlues in voids

 Technically, an intermediate ceiling void is acceptable as a route 
for a flue system, but building designers, for whatever reason, 
are often not considering the provision for access to the flue 
system.

 Access is needed to enable a gas operative to comply with the 
requirements of the Gas Safety (Installation and Use) 
Regulations (GSIUR). 

 These require that flues are examined prior to initial 
commissioning of the appliance and during routine servicing or 
maintenance of the appliance.
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Current requirements:

 With regard to a room-sealed fanned draught flue system, it is 
necessary to check that:

 the flue is continuous throughout its length 

 all joints are correctly assembled and are appropriately sealed 

 the flue is adequately supported throughout its length 

 To achieve this, it is necessary to be able to visually inspect the 
flue system throughout its route, both prior to initial 
commissioning of the appliance and subsequently during routine 
servicing or maintenance of the appliance. 
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CURRENT REQUIREMENTS

Note 1:
Ignore short sections of flue through external walls connecting 
appliance to the terminal

Note 2:
Open flues are outside the scope of this TB

Note 3: 
Installer needs to consider the ability to replace the flue system 
if required, so…
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CURRENT REQUIREMENTS

Means of access is required 
at strategic points throughout 
its length so the flue system 
can be inspected. 
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CURRENT REQUIREMENTS

This will include any separate 
air supply pipe.
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Flues in voidsFlues in voids
LOOKING FOR TROUBLELOOKING FOR TROUBLE

 Look for correct 
type of:

 plastic 

 jointing 

 discolouration etc
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Flues in voidsFlues in voids

 Carry out 26(9) checks

 Where it is possible, and required as servicing procedures, carry 
out a flue gas analysis check using a suitable electronic portable 
combustion analyser (ECGA).

Apply “At Risk” if reading is outside the tolerance and cannot be 
rectified.
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GAS SAFE REGISTER TECHNICAL
BULLETIN 015

The requirement to install gas appliances (including 
cooking appliances) with flame supervision on all 
burners in flats and other multi-dwelling buildings
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INTRODUCTION

 The Institute of Gas Engineers and Manager (IGEM) document IGE/G/5

 Published June 2006
 Provides guidance on the design, installation, operation and maintenance of 

gas supplies in any building containing a number of individual dwellings for 
domestic purposes only

 Defines core areas of safety that have to be considered before gas may be 
installed in these types of buildings
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WHERE DO THE REQUIREMENTS 
APPLY?

 Multi storey blocks of flats
 Single storey maisonette type situations e.g. where ground floor and 

first floor individual domestic dwellings exist
 Other buildings which have been sub-divided into individual 

domestic dwellings e.g. flats or bed-sits
 Buildings containing or served by more than one primary meter
 Buildings containing or served by more than one secondary meter,

used for billing/charging purposes
 Buildings containing or served by one primary meter but with more 

than one AECV
 In general, any building comprising of more than one individual 

dwelling i.e. multi-tenancy and/or multi owner
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IMPLICATIONS

 Any new flueless appliance installed after January 1st 2008 in a 
multi-dwelling building must comply with the guidance of IGE/G/5 
and incorporate Flame Supervision Devices (FSD) on all burners.

 This predominately affects any gas cooker or flueless gas water 
heater installations.

 To allow manufacturers time to have sufficient stocks of appliances 
and run down stocks of non-complaint appliances time was allowed 
until 1st June 2008.  After this date any non-compliant appliance is 
now deemed to be Not To Current Standard (NCS).

 Any existing flueless gas appliance installed in a multi-dwelling 
building without FSD protection is now classified as NCS.   
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GAS IN MULTIGAS IN MULTI--DWELLING DWELLING 
BUILDINGSBUILDINGS

ANY QUESTIONS?ANY QUESTIONS?


