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2017 NHMF Awards Shortlisted: 
Best contract

The Flagship Group reduce energy bills for residents

The Flagship Group and Kensa Heat Pumps have worked together to install a micro 
district ground source heat network on an estate in Fressingfield built in 2010, 
comprising flats, bungalows, semi-detached and detached houses. These homes 
were experiencing high running costs and Flagship and its residents needed a 
sustainable long-term solution. This challenging project, involving five different 
heat networks for four distinct property types, was delivered in only nine weeks 
and has resulted in running cost savings of up to 50% while delivering income 
for Flagship via ECO and the RHI. This project clearly demonstrates that ground 
source heat pumps have the potential to change the future of heat production in 
social housing.

Judges’ comment

We clearly need to find alternative ways of providing heat and hot water for 
our homes, and this looks like a very scalable approach.


