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2018 NHMF Awards Shortlisted: 
Best customer impact

Reducing residents’ heating and hot water bills

Fred Tibble Court is an Extra Care 
Retirement Housing Scheme consisting 
of 31 flats which are occupied by some 
of Hanover’s most vulnerable residents. 
Hanover installed the first UK retrofit 
of the Aqua Quinta system which 
is a new state of the art technology. 
It combines the Quinta Pro high-
efficiency condensing boiler with the 
Eco Plus passive flue gas heat recovery 
unit and a hot water cylinder to create 
a super condensing solution providing 
high volume delivery of hot water. The project has reduced residents heating and hot water 
bills while delivering higher quantities of hot water.

Judges’ comment

This project has provided many benefits for both the client and customers. It tackles energy 
efficiency and health. An excellent project that can be easily adopted across the sector.




