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2018 NHMF Awards Shortlisted: 
Best customer impact

Creating great properties and places

Curo’s community enhancement  
project is one of the golden threads 
that runs through all its five strategic 
priorities aimed at creating great 
properties and places. All Curo’s homes 
meet “Decent Homes” standard, and 
it has ambitious plans to achieve 
Curo’s SHAW standard (Safe, Healthy, 
Affordable & Warm). Curo is therefore 
redirecting its resources to improve 
the communal spaces, both internally 
and externally around its blocks of flats 
and sheltered schemes. Curo has a 5-year plan to complete these works, and has already 
seen quantifiable and measurable improvements to the communal spaces and the service 
to customers and leaseholders on completed projects.

Judges’ comment

A fantastic, well-rounded project with very impressive results that has had a real significant 
impact on wider services and the community.




