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History

« Began 1994 as a steering group for subscribers
to M3NHF Schedule of Rates

» Ten years ago reconstituted as NHMF

» To promote best practice in maintenance

How itis run

« Managed by a committee

« Committee are elected at an annual general meeting

« Committee controls funds raised from product licence fees
 Serviced by M3
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What the NHMF is all about

 Sharing best practice

« Setting the standards for maintaining assets
« Working together on common problems

» Creating opportunities for networking and
exchanging ideas

 Not for profit, self sustaining



Current projects

Website resource for :

 Areas of Compliance

* Energy efficiency improvements

www.nhmf.co.uk
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NHMF best practice
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Compliance = Energy efficiency improvements
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R T g General Health & Safety Electrical safety

AP b T AT e requirements

et e sen sk 28 1 This guide covers soclal for safety, areas, such as,
Asbestos entrance halls and foyers, lifts and stainvells. corridors and landings, as well as extemal areas. such as parking

and refuse areas.

Fire safety _

. Landlords have a legal duty to ensure that their rental property, and any electrical equipment provided, is safe
M'm safety and hygiene - before a ienancy begins and mmumout its duration. This involves:
legionella . p I3 safe when a property I first let

the
Gas safety, heating and hot water + Gamying out veoular visual checks of the electncal installation

5 * Keeping lecoms of cenified i
Lift maintenance and access + Complying with Part P of the Building Regulations for electrical i ion work
aquipment

In England and Wales the main legis|ation cowering landlords’ duties in relation to providing and maintaining

~ : TP N— Communal areas & ment properties is lhe Laldoni md Tenant Act 1985, Sections 8 and 11. Part P of the Building Regulations requires

Bullotin® | B(ilewn @ | Bulletn B . play. oquip that all in a home apart from some minor types of work should either be
g, | nalﬂedloammainqmrmmorbecameamnbyampetm‘ person, registered for Pan P
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BS 7571:2008+A3:2015 Requirements for Electrical Installations sets the for n
ihe UK. Amendment 3 came into effect on 1 July 2015 and the changes, among other things, affect consumer
units (from 1 January 2016) and wiring in escape roules. All new installations need to comply with Amendment
3.

In Scotland, landlords' duties are set out in the Housing (Scotland) Act 2006, section 14 (Landlord's duty to
repair and mail From 1st D 2015 are required to ensure that regular electrical safety
inspections are camied out by a person. This el safety ion has two
+ An Electrical Installation Condition Report (EICR) on the safety of the decmcu Installations. fixtures and
fittings, and
= A Portable Appliance Test (PAT) on portable appliances.

zrzeq
oo EEFE
The Scottish Building Regulatiens also control certain types of electrical installation work.

In Northemn Ireland the main legislation is the Housing (Northem Ireland) Order 1981, with all relevant legislation
listed by the Department for Social Development.
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- Version 7.0 M3NHF Schedule of Rates and
22 specialist modules now ready for

release for organisations going out to
tender.

- General release at end of May 2016

- Updates are covered by the licence fee.
- It is @ complete revision
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- Digital customer journey

- How will residents reporting repairs?
- Does the landlord need to be in the process?

- How will the contractor handle the request,
report and record the work carried out?
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Current categories:

Best client

Best small client

Best contract

Best customer impact

Most improved asset management service

Project of the year
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- Proposed new categdories:
Best garden project

Best cost saving IT project



Diary dates

What the NHMF does...

« Annual NHMF maintenance conference — 24-25 January
2017

NHMF Awards — deadline 20 November

Best practice - yearly NHMF bulletin, due out soon

Study tour — Ireland 12-14 October 2017

Contractor Forum- next meeting 28 September

Training days — 27 September, 23 November

www.nhmf.co.uk
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