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The NHMF works in conjunction with M3 Housing Ltd. 
 

 

  
 
Date:  13 September 2023 

Venue: Oxford Suite (FLOOR 3), Hallam Conference Centre, 44 Hallam Street, London, W1W 6JJ 

Time: 8:30am – 12:00pm 

Chair: Mike Turner 

NHMF Service Provider Forum Meeting Agenda  

 
Agenda: 
 
Time Description Host 

08:30-08:40 Refreshments  

08:40-08:50 Welcome Mike Turner 

08:50-09:20 Challenging times for Service Providers Tyron Stalberg  

09:20-10:50 CIH Action Plan 3 
‘Housing associations should partner with 

tenants, contractors and frontline staff to develop 

and apply new standards defining what an 

excellent maintenance and repairs process looks 

like.’ Report (see Action 3) 

Dr Matthew Scott 
Mike Turner 

10:50-11:05 Refreshments  

11:05-11:15 Frameworx update David Miller 

11:15-12:00 Consumer standards and tenant satisfaction Sarah Patrice 

Close AOB & diary dates  
NHMF Conf Jan 2024 

• Thurs 2 May 2024 - 8:30-12 [London] 
• Thurs 18 July 2024 - 8:30-12 [online] 
• Thurs 12 Sep 2024 - 8:30-12 [London] 

Mike Turner 

12:30-14:30 Please join us for drinks at 

-  Willows on the Roof  - 
(5th floor) John Lewis Rooftop, 300 Oxford St. 

10 minutes’ walk from Hallam St. 

 

 
 

https://www.nhmf.co.uk/committee/member/?id=48
https://www.linkedin.com/in/tyron-stalberg-31812613/
file://///revolver/Data/Meetings/NHMF/Service%20Provider%20Forum/2023/20230720%20NHMF%20SPF%2020%20July%20Online/Papers/BSHR_Exec_Summary_FINALembargoed_until_Tues13thDec.pdf%20(pcdn.co)
https://twitter.com/CaroKanny
https://www.nhmf.co.uk/committee/member/?id=48
https://www.m3h.co.uk/profile/david-miller
https://www.anthonycollins.com/why-choose-us/meet-our-team/sarah-patrice/
https://www.m3h.co.uk/company/events
https://www.nhmf.co.uk/committee/member/?id=48
https://www.willowsontheroof.co.uk/

