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Switchee Data and API

TRGL Systems: 

• Tenancy information 

• Repairs information

• Property information

• Vulnerability indicators

• EPC Information

Switchee Data 
used: 

• Temperature

• Humidity 

• Heating usage

• Time to Heat
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Use Cases

UNCOVER 
PROBLEMS

DIAGNOSE 
PROBLEMS

ASSURANCE & 
MONITORING 

IDENTIFY DAMP AND 
MOULD RISKS

HIGH RISK PROPERTY 
MONITORING

RETROFIT 
PROGRAMMES
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Damp and mould triaging
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Mould risk survey

Can you see mould in 
any part of your home?

Yes No Not sure
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Mould risk survey

How severe is the mould?
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Very severe Noticeable Minimal

Damp and mould triaging
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Affordable Warmth Reporting

Cross referencing the 
Switchee Fuel Poverty flag 
with TRGL payment & arrears 
data to prioritise tenants most 
at risk of fuel poverty. 41% of 
Switchee properties flagging 
fuel poverty are in rent 
arrears. 

01
Identifying tenants who 
consecutively use more that 7 
hours a day of heating to offer 
advice on heating usage. 

02
Identifying tenants with 
consecutive days of high or 
low temperatures to offer 
advice on heating & cooling.  

03
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Affordable Warmth Reporting
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11ºC was the 3 month average temperature

● Positive relationship built with 
Riverside and resident began 
engaging

● New cooker and fridge
● Helping Hand voucher issued
● Gas back in use following top up
● Trust fund of £2,024 awarded to 

clear water debt
● Annual water charges reduced
● Energy efficiency advice given
● Bailiffs put on hold
● Referred to CAB and Money 

Advice teams 
● Signposted to domestic 

violence support schemes

Support Outcomes

“I’m made up for her, she is delighted.” - Louisa Whitby, Affordable Warmth Officer

Disengaged resident with high rent arrears and no existing support services

Short, sharp bursts of heating usage are 
a key indicator of fuel poverty

We can see the heating system is 
working efficiently when it is on

Fuel Poverty support
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Outcomes

Facilitating proactive inspections for damp and mould. 
Tracking the impact of damp and mould repairs works. 

Effectively directing small pots of money to properties 
and tenants most in need. 

Allowing a small team to proactively manage large 
amounts of data and prioritise those most at risk. 
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Looking Ahead

AUTOMATED  
MESSAGING

INTEGRATE DATA 
INTO SALESFORCE 

ANALYTICAL REPAIRS 
MONITORING

TRAINING  
PREDICTIVE MODEL

DEVELOP ENHANCED 
REPORTING

CODESIGN CUSTOMER 
TAILORED SERVICES
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