Service
Provider

Date: Thursday 2 May 2024
Venue: Oxford Suite (FLOOR 3), Hallam Conference Centre, 44 Hallam Street, London, W1W 6JJ
Time: 830am —12.00pm
Chair: Melissa Woodall

NHMF Service Provider Forum: Meeting Agenda

08:30-09:00
09:00-09:20

09:20-09:30

09:30-09:50

09:50-10:00
10:00-10:10
10:10-10:55

10:55-11:15
11:15-11:45

11:45-12:.00

Networking and refreshments

Welcome

From the Chair

You said

Survey feedback & topics for the next 12 months
We did:

- Working groups

- Topics

Compliance Update

An update on the CIH action plan 3: defining what an
excellent maintenance and repairs process looks like
‘Housing associations should partner with tenants, contractors and
frontline staff to develop and apply new standards defining what an
excellent maintenance and repairs process ooks like.

+ Slido questions from the floor

Schedule of Rates Version 8 Update

Frameworx update

Procurement Session:

The Act, The Requirements and What You Need to Know

+ Slido questions from the floor

Coffee + switch seats

Damp and Mould - the impact of Al

- Damp and mould data - group work and solutions
+ Slido questions from the floor

AOB & diary dates
e Thursday 18 July 2024 | 8:30-12:00 | Online

e Thursday 5 Sep 2024 | 8:30-12:00 | London

e 21-22 January 2025 NHMF Maintenance Conference
Stratford-upon-Avon

The NHMF works in conjunction with M3 Housing Ltd.

NHMF Service Provider Forum

Three Kings, 23 Commonside East,
Mitcham, Surrey, CR4 2QA

020 8274 4000
nhmf.co.uk
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Andrew Burke
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David Miller
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Paul Smith (FFT)
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Melissa Woodall


https://www.nhmf.co.uk/committee/member/?id=54F2324D-2D5A-45F6-859396D3515F29F5
https://www.nhmf.co.uk/committee/member/?id=DDA1722E-425B-47DA-B4CAB2BBBCD65E61
https://www.nhmf.co.uk/committee/member/?id=7FAF73FD-8726-4880-9A0ED17425E7323D
https://www.cih.org/policy/our-policy-team
https://www.nhmf.co.uk/committee/member/?id=5EA3B020-50F8-11EC-ACD6005056A80740
https://www.m3h.co.uk/profile/david-miller
https://www.nhmfframeworx.org.uk/about-us/
https://www.effefftee.co.uk/about/our-people/lee-maskell/
https://www.effefftee.co.uk/about/our-people/paul-smith/
https://www.m3h.co.uk/profile/david-miller
https://www.linkedin.com/in/martynstones/?originalSubdomain=uk
https://www.m3h.co.uk/company/events

