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We mustn't sleepwalk into a zero-carbon fuel
poverty crisis
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Establishing a Carbon

Offset Policy — key
considerations and steps to SNOWNouse

take

EWS & VIEWS 20.08.21 12:36 PM BY JUSTINE BOURNE
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to reduce their greenhouse gas emissions to true
zero in the foreseeable future. David March, Head
of Environmental Sustainability at Orbit, examines
the role of carbon offsets in closing this gap and
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Orbit to Zero

Our Net Zero Carbon Roadmap

net zero

Orbit joins forces with the Wildlife
Trusts to tackle biodiversity challenge
alfordable housing | feaure

NEWS & VIEW M BY JUSTINE BOURNE

Orbit has partnered with The Wildlife Trusts to run a campaign
encouraging customers to increase the wildlife and nature in their

private outdoor spaces Oavid March. head ability, Orbit

For some time, social housing providers have understandably been
focused on decarbonising their housing stock to align with Government
national net zero carbon and EPC targets, and to increase energy
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Since entering bepiomtne e
Orbit, Helen
Moore has

relished every minute of ==
its social mission.
RUPERT BATES
discovers how the
pandemic may shape the
journey to come
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Environmental
Management

HAs must work with government to
make the new model for shared
ownership sustainable

COMMENT 14 Jan 2021 BY MAGGIE MCCANN

Changes to shared ownership are broadly welcome but the -
sector must work collaboratively with government and ouﬂng

other stakeholders to make the model sustainable, writes

Maggie McCann of Orbit Exec u'tive
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Establish your starting point

Refrigerams, 51 Construction, 364

Fleet, 113

New Build Voids, 817

Our own operations

(offices, fleet, construction, communal spaces)
Scopel+2
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Our customer homes and supply chain
Scope 3




Climate action
to become net
zero carbon
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Enhancement of outdoor
spaces to improve the
quality of natural resources
including biodiversity,
land, water and air

Sustainable consumption
to manage resources,
materials and
products responsibly




Orbit’s Customer Research

Working with customers to
make net zero carbon a reality
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What's important to customers?

(U

98% say utility bills 97% say home being a
being affordable comfortable temperature
(85% very) (81% very)

fl

92% say having access to 90% say having the ability to
green space nearby - within a understand how much energy
10-minute walk you are using

(73% very) (59% very)

et -

73% say having access
to public transport

84% say living in a home that
has a low or no negative impact
on the environment (50% very)
Chartered (46% very)

Institute of
Housing

97% say having heating
that is easy to use
(79% very)

C)

87% say having access
to safe walking and
cycling routes
(67% very)

%
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50% say having the
ability to charge an
electric vehicle
(34%% very)

Fuel Poverty

Who are these customers ?

Energy Prices
—_—

@

Energy Efficiency Income

Fuel
Poverty

25% of customers have gone without heating in the past 12 months to save money

60% say they are paying more than 10% of take home pay on energy costs

ondon region



ldentify and Model Reduction Measures

1. Defining a NZC Home 2. The Heating Challenge

5. Decarbonising the

4. Customer Engagement Supply Chain

7. Decarbonising 8. Decarbonising our

Communal Spaces Offices

SCIENCE
BASED
TARGETS

DRIVING AMBITIOUS CORPORATE CLIMATE ACTION

@
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3. Renewables & Storage

6. Decarbonising

Construction

9. Designing a Travel

Policy

Driving our 50% GHG emissions reduction to 2030
within our direct operations

FY18!-[9 aseocce N FoR

BAN INNEW GREEN POWER ELECTRIC ELECTRICIFY

REDUCTIONS COMMUNAL SPACES
ALREADY OUR BUSINESS & HEAT NETWORKS
ACHIEVED I <+ » I I
32% reduction achieved through 25% reduction achieved
I purchase of renewable electricity, office I through purchase of renewable I
consolidation and reduced travel I electricity since 2019/20
I I RESIDUAL
EMISSIONS

5 | I OFFSET

? 868 BUILD HOMES ORBIT HOMES FLEET  CONSTRUCTION BUILDING HEAT EPC RETROFIT
LW LoL IMANAGEMENT METERS PROGRAMME I
SYSTEMS
82% reduction 35% reduction
expected by 2030 I expected by 2030 I

Remainder: Remainder:
250tC0O2e offices; I 3400tCO2e natural gas in landlord I
170tCO2e construction supplies and heat networks




Our Roadmap to Net Zero
Carbon
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Our Net Zero Carbon
Commitments

To become Net Zero Carbon
in our own operations by 2030
(Scope1 + 2)

To become Net Zero Carbon
in our homes and supply chain
before 2050 (Scope 3)
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Our decarbonisation journey so far

Carbon Footprint (tCO,e)
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Construction
I Refrigerants
mmmm Offices
B [leet

New Build Voids
I Pre-Let Voids
I | andlord Supply

== == Net Zero Carbon Trajectory




