
Speakers: Rachael Fullwood – LRHA

Rebekah Brown – Kingston Council

Emma Mahy – IoT Solutions Group

Chaired by: Phil Pemberton

Room: D

Workshop 1D

Quick action to manage damp 
and mould risk?

Sponsored by



Introductions
Damp, Mould and Condensation (DMC) has now become a key issue for 
housing providers, as underlined by the Housing Ombudsman and Housing 
Regulator

• How can housing providers address DMC to ensure it creates the strategic 
approach that delivers better services and compliance, but also manages 
short term issues and cases?

• What approaches are housing providers are taking?



DMC Communications
January 2023



Campaign Plan
We hope to reach all our service users with this campaign. We will be publishing 
several posts throughout the winter using various methods such as social media, 
leaflets and targeted emails. Our aim is to target all LRHA residents including hard to 
reach groups, and those who may not have internet. 

EXTERNAL COMS

Targeting: All LRHA Residents including surrounding communities.
Channels: Social Media, LRHA Website, Target emails, Tenant Matters Newsletter, Leaflets. 

INTERNAL COMS

Targeting: All LRHA Staff 
Channels: Emails, Sharepoint



Social Media
Content Facebook Date 

Added
Reach Engagement 

DMC - General Flyer 04/01/23 971 184

DMC - Top Tips for 
Mould

11/01/23 225 35

DMC – Video Link To be posted

DMC General Flyer 



LRHA Website
• An article has been added to the latest news section
• A banner across the maintenance pages
• A banner across the online repairs section
• A page created for all DMC information

Lincs Rural | Damp, Mould and Condenstion (lrha.co.uk)

https://lrha.co.uk/damp-mould-and-condenstion/


LRHA Website

Lincs Rural | Damp, Mould and Condenstion (lrha.co.uk)

Content Website Date 
Added

Pageviews

DMC – Front Page ‘latest 
News’ 

04/01/23 45

DMC – Mould banner on 
repairs page 

04/01/23 42

DMC – Mould banner on 
Contact repairs 

04/01/23 8

https://lrha.co.uk/damp-mould-and-condenstion/


Leaflet 
• Will be sent to all 

properties

• Will be given out 
to any homes who 
have a mould
complaint



Internal Coms

Sent out to all staff. 



Video engagement

The video can be 
found on LRHA’s 

website, and social 
media pages. 

LRHA Damp Mould and Condensation - YouTube

https://www.youtube.com/watch?v=vlGrVoaA-qw


Kingston’s approach to 
tackling DMC

Voids Complaints “Worried 
about”



Voids
Properties of concern → Repair works → Ensure fit for habitation



Complaints
DMC Complaint raised - what is the root cause?

• Are they struggling to heat their home?

• Are they not following guidance?

• Is there a problem with the building?

Remember: 
Consent & DPIA

Data to inform decisions:
24/7 temperature and 

humidity data



Worried about…
Homes that we feel might be problematic but we haven’t had any 
complaints, reports or missed payments from… 

Remember: 
Consent & DPIA

Proactive approach – offer monitoring to identify help for homes of concern



Data for 
preventative 
action

The right 
data

In the right 
format

To the right 
people

Sooner rather 
than later



Innovative tech 
should NOT be…
X Complicated to use

X Time-consuming to install

X Costly to run



Innovative tech 
CAN deliver…
 Reports of potential issues

 Performance data for homes

 Prioritise homes for interventions



Thank you. See you at the 
next conference!


	Slide 1: Quick action to manage damp and mould risk?
	Slide 2: Introductions
	Slide 3: DMC Communications
	Slide 4: Campaign Plan
	Slide 5: Social Media
	Slide 6: LRHA Website
	Slide 7: LRHA Website
	Slide 8: Leaflet 
	Slide 9: Internal Coms
	Slide 10: Video engagement
	Slide 11: Kingston’s approach to tackling DMC
	Slide 12: Voids
	Slide 13: Complaints
	Slide 14: Worried about…
	Slide 15: Data for preventative action
	Slide 16: Innovative tech should NOT be…
	Slide 17: Innovative tech CAN deliver…
	Slide 18: Thank you.

