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A lack of adequate,
warm, and safe
housing is strongly
linked to higher rates
of , ,

and social

e 3 ‘L'. 1

Poor housing conditions |

contribute to
due to
illness, with working-
age adults in
substandard housing
experiencing higher
rates of sickness and
from work

A

with
damp, mould or
excessive cold in their
home

Impact on
: Homes with
inadequate heating
and insulation can
increase the risk of
hypothermia, strokes,
and heart attacks
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5.5m people live with
in the UK, with
an 80% rise lined to

What’s the Problem?

An estimated

Approximately
live in
substandard housing
in the UK, including
975,000 in social
housing

the UK can be
attributed to
, and
approximately 21.5%
are due to cold homes

Poor quality

costs the UK : :
housing results in

economy
, With noise
pollution a
significant factor

every year through
negative health
impacts
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Getting the basics

Can’t look at one
area in isolation....
home,
neighbourhood and
the community.

Healthy
~ Homes Hub
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Target population

CORE20 PLUS 5

Key clinical areas of health inequalities
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Getting the basics
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Getting the basics right.

n K
Mixture of direct | o
. ] Policy & Resident Retrofit Safety &
and indirect Regulation ~ Engagement  Society Compliance
enablers » c
Thermal Air Financing Data
Comfort Quality Change Metrics

(] NHMF
P Healthy Maintenance
National Housing Conference
Maintenance Forum

Homes Hub

GENERAL - EXTERNAL



‘Goes HousingSage ‘:

Meet Housing Sage, the revolutionary Al assistant

designed to elevate the UK social housing sector. It
e o n offers curated content that goes beyond what

generic Al tools or search engines can provide,

ensuring you receive high-quality, relevant

How can we help?
information.

g e n e I I c Combining advanced Al with industry expertise, Housing Sage offers tailored

support for housing professionals, from regulatory compliance to strategic
planning. Our platform is enriched with a vast repository of research and best

practices contributed by academic’s industry experts, and housing providers. By
collecting and sharing these best practices, Housing Sage helps social housing
professionals save time, share learnings, and develop effective strategies and
policies.

Save time and resources, enhance decision-making, and join a community

to O I s I Housing Sage Brochure.
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"The UK health system spends millions
treating symptoms of poor housing the trend
is getting worse. As a nation we are in the
early stages of upgrading 28m homes to
meet UK new zero targets. There is a risk if
not done right we make the health situation
worse. There is an opportunity to improve
building related health if it is an outcome for
retrofit. To do that we need to coordinate and
educate on how building physics impacts on
health and wellbeing.

The Healthy Homes Hub is critical in ensuring
our future housing system provides benefits to
o] | I
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See you at the

next conference!
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Getting the basics right.

Riverside’s Healthy Homes Strategy aims to:

1) Improve homes and surrounding spaces to promote physical
and mental health, and address heath inequalities.

2) Develop and promote approaches for customers to access
advice and support through internal teams and partner
agencies.
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Year one plan

1. Develop our strategy framework for healthy homes
2. Data baselining to map/understand existing risk
3. Deliver innovation projects

4. Demonstrate impact of projects > Prepare for scale-up
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TCPA - Healthy Homes
rinciples

Fire safety

All homes must be safe in
relation to the risk of fire

Access to natural light

All homes must have access to
natural light in all main living
areas and bedrooms

Liveable space

All homes must have, as a
minimum, the liveable space
required to meet the needs of

people over their whole lifetime,
including adequate internal and
extenal storage space

Reduction in carbon
emissions

All homes must secure radical
reductions in carbon emissions in
line with the provisions of the
Climate Change Act 2008

GENERAL - EXTERNAL

Inclusive, accessible and
adaptable

All homes and their surroundings
must be designed to be inclusive,
accessible, and adaptable to suit
the need of all

Access to amenities,
nature and transport

All homes should be built within
places that prioritise and provide
access lo sustainable transport
and walkable services, including
green infrastructure and play
space
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Healthy Homes Principles

tcpa

Safety from crime

All homes must be built to design
out crime and be secure

Thermal comfort

All homes must be designed to
provide year-round thermal
comfort for inhabitants

Climate resilient

All homes must demonstrate how
they will be resilient to a
changing climate over their full
life time

Affordable and secure
homes

Local authorities must plan for
secure and affordable housing
needs to help meet the long-term
health, safety and wellbeing of
residents, with affordability based
on income levels

GENERAL - EXTERNAL

Prevent air pollution

All homes must minimise and not
contribute to unsafe or illegal
levels of indoor or ambient air

pollution

Limit light and noise
pollution

All homes must be free from
unacceplable and intrusive noise
and light pollution
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Healthy homes principle
(ordered in priority

based on ranking)

Year one data collection

Year one project

1. Prevent air pollution

2. Climate resilient

3. Thermal comfort

4. Limit light and noise
pollution

5. Access to amenities,
nature and transport

1. Internal air quality monitoring
2. External air quality mapping
3. Mould risk monitoring
(Switchee)

1. Heat risk data
2. Flood risk data

1. Combine thermal performance
data (SAP) with vulnerability data
2. Switchee data

Data mapping (GIS) on noise and
light pollution levels

Green space mapping

1. Damp and mould team/process improvement

2. New ventilation standard

3. Targeted ventilation improvements for vulnerable customer. E.g.
Extra care homes at exposed to higher pollution levels

1. Implement overheating risk assessment into retrofit work
2. Design interventions to reduce risk, e.g. shading and NBS

1. Inform retrofit strategy (prioritising homes with vulnerable
customers)

2. Warm rent pilot

3. Target interventions for vulnerable customers

1. Align with retrofit strategy. Where homes mapped at high risk,
review window and ventilation spec

1. Green space projects to support wellbeing, shading, and flood

resilience
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See you at the

next conference!
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