Workshop 1A

Keeping Residents Safe - Resident
Engagement

Speakers:
Rachael Williamson, Chartered Institute of Housing

Nic Bliss, Stop Social Housing Stigma

Pam Hankinson, Stop Social Housing Stigma Committee &
Resident of South Yorkshire Housing

Ed Barber, National Housing Federation

Chaired by: Neil Watts, NHMF Management Team Chair |
Group Director of Asset Compliance & Building Safety |
Property Services, Peabody Trust

Room: Ballroom
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Questions

Speakers:
Rachael Williamson, Chartered Institute of Housing

Nic Bliss, Stop Social Housing Stigma

Pam Hankinson, Stop Social Housing Stigma Commiittee &
Resident of South Yorkshire Housing

Ed Barber, National Housing Federation

Chaired by: Neil Watts, Peabody Trust

Room: Ballroom

P NHMF
o Maintenance
Conference

ati i
Maintenance Forum 2026



See you at the

next conference!
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